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I. Introduction 
 

The Minister of Education also issued Circular Number 4 of 2020 concerning the 

Implementation of Education Policies in an Emergency for the Spread of Coronavirus 

Disease (Covid-19) that the learning process from home is carried out with several 

provisions such as through online / distance learning which is carried out to provide a 

meaningful learning experience for students, without being burdened with demands to 

complete all curriculum achievements for class and graduation, learning from home can 

also be focused on life skills education, including regarding the Covid-19 pandemic, as 

well as learning activities and tasks from home can vary between students, according to 

their interests and conditions -Each includes considering gaps in access/learning facilities 

at home, evidence or products of learning activities from home are given qualitative and 

useful feedback from the teacher, without being required to provide a quantitative 

score/value (Kemendikbud RI, 2020). 

The Covid-19 Pandemic situation has had an impact on various sectors including 

P3D which resulted in the imposition of distance learning at several universities in 

Indonesia. In obtaining and achieving these clinical skills, P3D students need to interact 
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directly with patients and other medical personnel in the teaching hospital environment 

while still paying attention to the applicable Covid-19 health protocol. 

The increased case of COVID-19 has affected the world economy including 

Indonesia. The COVID-19 pandemic that has been established by the UN, affects the 

transportation, tourism, trade, health and other sectors. The "lock down" policy is taken by 

various countries to prevent further spread of covid-19, so that economic activities are 

hindered and put pressure on the world's economic growth in the future including 

Indonesia's economic growth (Susilawati, 2020). The current COVID-19 lockdown 

situation has had an impact on people’s connectedness by limiting their allowed 

behaviours, resulting in a negative impact on people’s mental health and well-being on the 

whole (Oe, 2020). The enhancement of human interaction and networking to sustain 

people’s mental health has been on the emergent agenda during the current COVID-19 

situation (Oe, 2020). 

Covid-19 is very influential in achieving competency standards. The limitation of 

physical activity alone only allows the fulfillment of the cognitive aspects online. The 

psychomotor and affective aspects themselves cannot be replaced with online distance 

education models, especially in the psychomotor aspects. Meanwhile, clinical skills at the 

professional level are mandatory. If a prospective doctor does not receive sufficient case 

exposure and minimum skills, competency attainment will be difficult. 

Prima Indonesia P3D students who have also experienced the impact of the Covid-19 

era are the same as other universities, namely conducting online distance education 

programs, where students can only interact with supervisors in discussing cases online, 

students cannot perform clinical skills directly to patients and discussing with supervisors 

at the P3D Teaching Hospital in RSU. Royal Prima Medan. 

In the distance learning system at RSU. Royal Prima enforces the division of the 

study load into two types of learning systems, namely 75% of each department's learning is 

carried out by a distance learning system and 25% is carried out face-to-face by 

participating in direct activities at the RSU. Royal Prima Medan, all learning system 

activities are arranged with a rotation system. Thus resulting in changes in the amount of 

study load in each department by distance learning and direct activities at the hospital. 

Royal Prima Medan 

Based on the research background, a research problem can be formulated, namely 

how the level of satisfaction of P3D students towards distance learning in the Covid-19 

pandemic era by using the End-User Computing Satisfaction (EUCS) method at RSU. 

Royal Prima Medan. To analyze the level of satisfaction of P3D students with distance 

learning in the Covid-19 pandemic era using the End-User Computing Satisfaction (EUCS) 

method at RSU. Royal Prima Medan. 

 

II. Research Methods 
 

This research is a type of quantitative analytical research with an explanatory 

research design in the form of a survey method and using a cross-sectional approach, 

namely by collecting data at once to describe student distance learning in the medical 

education professional program organized by RSU. Royal Prima Medan as an effort to 

suppress the chain of the spread of Covid-19. 

The variables in this study are independent, namely the content dimension, the 

accuracy dimension, the format dimension, the ease of use dimension, the timeliness 

dimension measured by the End-Method. User Computing Satisfaction (EUCS) and the 

dependent variable, namely the level of satisfaction of P3D students. 
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Primary data is obtained directly from respondents in the study. Data collection was 

carried out by using a multiple-choice questionnaire method which was outlined in the 

form of a Google Form. Secondary data were obtained by researchers from Komkordik 

RSU. Royal Prima Medan regarding the total number of P3D students for the 2020-2021 

academic year with 76 students. While the research sample is using a total sample of 76 

respondents. 

 

III. Results and Discussion 
 

3.1 Results 

Independent and dependent variable data were collected through a questionnaire 

distributed in the form of google form by accessing the URL address given to all 

respondents. The questionnaire consists of 5 point dimensions with each point totaling 4 

question items. To find out the categories of answers to the questionnaire submitted are 

included in the categories Strongly Agree (SS), Agree (S), Disagree (TS), Strongly 

Disagree (STS). Then an analysis was carried out using the Likert method. As for the steps 

to determine the level of achievement of respondents in each dimension, the following 

formula is used (Saputra, 2019): Achievement Level = (Average Score) / (Maximum Ideal 

Score) x 100% 

From the calculation steps above, the category range is obtained, the category range 

of each dimension based on the average score of the maximum total of each dimension is 

categorized back into the category as satisfied with a score> 75%, less satisfied 40% -

74.9%, and Not satisfied <40% are as follows: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Variable Content 

 

Achievement Level = 13.24 / 16 X 100% = 82.75% 

 

From the calculation results on the content dimension variable above, it shows the 

value (> 75%), namely 82.75%, which means that the respondent is satisfied with the 

content dimension given in distance learning. 
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Figures 2. Variables Accuracy 

 

Achievement Level = 12.58 / 16 X 100% = 78.62% 

 

From the calculation results on the Accuracy dimension variable above, the value (> 

75%) is 78.62%, which means that the respondent is satisfied with the Accuracy dimension 

given to distance learning. 

 

 
      Figures 3. Variables Format 

 

Achievement Level = 12.79 / 16 X 100% = 79.93% 

 

From the calculation results on the Format dimension variable (Shape) above, it 

shows the value (> 75%) 79.93%, which means that the respondent is satisfied with the 

format dimension given to distance learning. 

                                            
Figures 4. Variables Ease Of us 

 

Achievement Level = 13.33 / 16 X 100% = 83.31% 
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From the calculation results on the Ease of Use dimension variable above, the value 

(> 75%) is 83.31%, which means that the respondent is satisfied with the Ease of Use 

dimension given to distance learning. 

                                            
Figures 5. Variables Time lines 

 

Achievement Level = 12.71 / 16 X 100% = 79.43% 

From the calculation results on the dimension of Timeliness above, the value (> 

75%) is 79.43%, which means that the respondent is satisfied with the Timelines 

dimension given to distance learning. 

 

3.2 Pearson Product Moment Correlation Test 

Bivariate analysis in this study was used to legally analyze the correlation of the 

independent variables, namely the dimensions of content, accuracy, format, ease of use, 

and timeliness with the dependent variable, namely user satisfaction. ) and see the 

percentage of each variable. Then proceed with the Pearson correlation test at the 95% 

confidence level. It can be seen that table 4:13 shows that all independent variables, 

namely the dimensions of content, accuracy, format, ease of use, and timeliness have a 

significant correlation with the dependent variable, namely satisfaction (User satisfaction). 

) which can be seen from the probability value below 0.05 (p <0.005). 

 

Table 1.  Correlation Test Results of Independent Variables with Dependent Variables 

Test Results Pearson 

Correlation  

Correlation 

Coefficient (r) 

Regression Coefficient 

(Beta) 
Significance Value (p) Rsquare 

Content 0,671 -0,035 0,000 

0,689 

Accuracy 0,670 -0,012 0,000 

Format (Shape) 0,766 0,438 0,000 

Ease (Ease Of Use) 0,741 0,350 0,000 

Timeliness 0,736 0,170 0,000 

 

 Based on table above, we can see the percentage of influence of the independent 

variable from each dimension on the dependent variable, using the following formula: 

SE (X)% = Betax X Correlation Coefficient X 100% and SR (X)% = (SE (X)%) / R_square 

a. Percentage of the Influence of Content Dimensions on the Satisfaction Level of P3D 

Students 

SE (X1)% = -0.035 x 0.671 x 100% = -2.35% 

SR (X1)% = (-2,35) / 68,9 = -3,41% 

Based on the formula above, it is known that the percentage of influence of the content 

dimension on the satisfaction level of P3D students is -3.41%. 
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b.Percentage of the Influence of the Dimension of Accuracy on the Satisfaction Level of 

P3D Students 

SE (X1)% = -0,012 x 0.670 x 100% = -0.80% 

SR (X1)% = (-0,80) / 68,9 = -1,16% 

Based on the formula above, it is known that the percentage of influence of the content 

dimension on the satisfaction level of P3D students is -1.16%. 

 

c. Percentage of the Influence of Format Dimensions (Forms) on the Satisfaction Level of 

P3D Students 

SE (X1)% = -0,438 x 0.671 x 100% = 33.55% 

SR (X1)% = 33.55 / 68.9 = 48.69% 

Based on the formula above, it is known that the percentage of the influence of the content 

dimension on the satisfaction level of P3D students is 48.69%. 

 

d. Percentage of Effect of Ease of Use Dimensions on Satisfaction Levels of P3D Students 

SE (X1)% = 0.350 x 0.741 x 100% = 25.93% 

SR (X1)% = 25.93 / 68.9 = 37.63% 

Based on the formula above, it is known that the percentage of the influence of the content 

dimension on the satisfaction level of P3D Students is 37.63%. 

 

e. Percentage of the Influence of Content Dimensions on the Satisfaction Level of P3D 

Students 

SE (X1)% = 0.170x 0.736 x 100% = 12.51% 

SR (X1)% = 12.51 / 68.9 = 18.15% 

 

Based on the formula above, it is known that the percentage of the influence of the 

content dimension on the satisfaction level of P3D students is 18.15%. 

The F test is used to determine the overall effect between the independent variables, 

namely the dimensions of Content, Accuracy, Format, Ease of Use, and Timeliness on the 

dependent variable, namely User satisfaction. If the sig value <0.05 or F count is greater 

than the F table then there is a simultaneous influence on the dependent variable, and if the 

sig value> 0.05, or F count is less than the F table then there is no simultaneous influence 

on the dependent variable. 

 

Tables 2. Test Results of the Effect of Independent Variables on Dependent Variables 
Model Sum of Squares df Mean Square F Sig. 

1 

Regression 245,304 5 49,061 30,954 ,000 

Residual 110,946 70 1,585   

Total 356,250 75    

 

Based on tables 2, it is known that the significance value of the effect of the 

independent variable simultaneously on the dependent variable is 0,000 smaller than the 

alpha value of 0.05 and the calculated F is 30,954 greater. ), Accuracy, Format, Ease of 

Use and Timeliness simultaneously on the dependent variable, namely User satisfaction. 

By looking at the R square value of 0.689, it means that the independent variables 

simultaneously influence the dependent variable of 0.689 or 68.9%. 
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IV. Conclusion 
 

 Based on the results of the research and discussion above, it can be concluded that: 

1. There is an effect of the content dimension on User satisfaction with a significance 

value of 0.000 and a percentage of -3.41% and indicates the Satisfied category (> 75%) 

with a percentage of results of 82.75%. 

2. The influence of the dimension of accuracy (Accuracy) on satisfaction (User 

satisfaction) with a significance value of 0.000 and a percentage of -1.16% and indicates 

the category of Satisfied (> 75%) with a result percentage of 78.62%. 

3. The influence of the Format dimension on User satisfaction with a significance value of 

0,000 and a percentage of 48.69% and indicates the Satisfied category (> 75%) with a 

result percentage of 79.92%. 

4. The influence of the dimension of ease (Ease of use) on satisfaction (User satisfaction) 

with a significance value of 0.000 and a percentage of 37.63% and indicates the 

category of Satisfied (> 75%) with the percentage of results of 83.31%. 

5. The influence of the dimension of timeliness (Timeliness) on satisfaction (User 

satisfaction) with a significance value of 0.000 and a percentage of 18.5% and indicates 

the category of Satisfied (> 75%) with a presentation of results of 79.43%. 

6. Independent variables, namely the dimensions of Content, Accuracy, Format, Ease of 

Use, and Timeliness, simultaneously influence the dependent variable, namely User 

satisfaction of 68.9 %. 
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