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I. Introduction 
 

In instructional design, learning is a programmed activity intended to make the 

lesson active (Sagala, 2011: 62), thus, an interaction occurs between students and teachers. 

Furthermore, students are unable to carry out learning without a teacher, therefore, the two 

parties are closely related. Law No. 20 of 2003 with regard to the national education 

system, article 1 verse 20 states learning is an interaction between students, educators, and 

lesson resources in a learning environment.  

However, the learning process was impeded in March 2020. This was due to the 

covid-19 pandemic, where, schools were consequently unable to carry out direct/face-to-

face learning, and resorted to an online process (daring), from the Kindergarten to 

University level. 

 

 

Abstract 

Due to outbreak of the Covid 19, the implementation of education 
and learning has extremely changed. Face to face meetings as a 
conventional learning is no longer conducted, in contrast, online 
learning is more often employed. Thus, a solution to this problem 
is required to respond to this problem. Online learning is an 
alternative that can overcome this problem. The purpose of this 
research is to get a reflection of the implementation of online 
education by using online media to reduce the outbreak of Covid-
19 in universities. The research subjects were PGMI students who 
were interviewed through Zoom Cloud Meeting to collect the data. 
The data analysis employed was an interactive analysis method 
Miles & Huberman. The results of the research showed that: (1) 
the students had already had the basic facilities needed to explore 
online education; (2) the online education was flexibly being 
implemented, encouraging learning independently, motivating to 
learn more actively; and (3) long distance education urges the 
students to get used to social distancing attitude and minimizes 
crowds to reduce the outbreak of Covid-19 in institutions tertiary. 
The lack of supervision of students, lack of internet signals in 
remote areas, and high quota payments were challenges in online 
education. The increasing of independent learning, attention, 
motivation, and the courage to express ideas and problems was 
another advantage of online education. 
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Thus, the online learning is an effort to support the government in preventing Covid-

19 spread within educational settings. Daring is an acronym for "dalam jaringan", a 

substitute for the word “online", often used in relation to internet technology, where 

applications or social networks are used. Wahid (2020) stated that Covid-19 has bridged 

the rapidly increasing use of social media / internet, the existence of a distance learning 

system (online) proving that this pandemic has focused on learning shifting from 

conventional to distance or online (in the network).  
Therefore, any suitable lectures serving as a solution during the Covid-19 pandemic 

was regarded as online education. According to Dickson-Deane et al., (2011), online 

learning is conducted using an internet network with accessibility, connectivity, flexibility, 

and expertise, to create various types of educational interactions. A study by Zhang (2004) 

showed the use of internet and multimedia technology is able to revolutionize the method 

of conveying knowledge and is also a possible alternative to conducting learning in 

traditional classrooms. Thus, this is able to bring students and lecturers together, to interact 

with education, using internet support (Kuntarto, 2017). 

At the implementation level, online learning requires mobile devices support, for 

instance, smartphones or Android phones, laptops, PCs, tablets, or iPhones, in order to 

access data at any time or place (Gikas and Grant, 2013). Therefore, during the work-from-

home period, Universities need to strengthen online education (Darmalaksana, 2020). 

Online learning has been a demand in the learning field over the last few years (He, Xu, 

and Kruck, 2014), and is also required in education, as part of the 4.0 industrial revolution 

(Nugroho et al., 2019). 

In the online learning scenarios according to Khan (2009) where the building of an 

online curriculum is mostly instinctive. Moreover, students have more elasticity in 

deciding when, how, and with what content and actions they engage (Milligan & 

Littlejohn, 2014). This flexibility requires students to monitor and adjust their behavior and 

actions concerning the specific learning context (Zimmerman, 2000) (Reotutar, 2020). 
The use of mobile technology has a major contribution in learning institutions, and 

this is the achievement of distance education goals (Korucu and Alkan, 2011). Several  

media are also suitable for supporting online education implementation, for instance, 

virtual classes use Google Classroom, Edmodo, and Schoology services (Enriquez, 2014; 

Sicat, 2015; Iftakhar, 2016), as well as practical messaging applications, including 

WhatsApp (So, 2016). This is especially possible through social media, including 

Facebook and Instagram (Kumar and Nanda, 2018). Furthermore, online learning connects 

students with physically separated or far apart learning resources, and provides an 

opportunity to talk, connect or collaborate (synchronously and asynchronously). Prasasti 

(2019) stated that the use of technology media provides benefits for teachers and students 

to access learning materials and interact directly in learning in the classroom, and also 

outside the classroom through online media. Thus, online education is also a form of 

distance education using telecommunication technology and data, for instance, using the 

internet, and CD-ROM (Molinda, 2005).  

The use of online media is therefore an approach to enable students master lesson 

modules properly. This is in line with the report by Ibrahim and Suardiman (2014), stating 

the use of e-learning has a positive effect on student motivation and learning achievement, 

at the Yogyakarta Tahunan State Elementary School. Online education was also 

implemented at the Tarbiyah Science College of Al-Hilal Sigli, during the work from home 

implementation, on March 18, 2020, within the covid-19 pandemic period. The online 

media used include youtube, whatsapp groups, google classroom, and quizzes, while 

modules were provided in the form of powerpoints, short videos, and text materials. 
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However, in this implementation, an assessment is required to obtain a clear revision, 

based on information. This prompts the author to understand the effectiveness of online 

education using online media, in Indonesian language courses. 

 

II. Research Methods 
 

This study used a qualitative method to describe the online education conducted in 

the Madrasah Ibtidaiyah Teacher Education (PGMI) Study Program, in the Tarbiyah 

Science College (STIT) of Al-Hilal Sigli, as an effort to suppress Covid-19 spread within 

the university environment. In this study, online education is as conducting learning and 

teaching activities with online media. 

The study began with a survey on students using online education, distributed with a 

google form, through WhatsApp messages, and 86 subjects shared reactions to the 

distributed survey. Subsequently, the survey results were grouped into 3 types of student 

reactions. These were, agree with the online education implementation, do not agree with 

the online education implementation, and doubtful about the online education 

implementation. 

The research subjects were students of the Madrasah Ibtidaiyah Teacher Education 

Study Program at the Tarbiyah Science College of Al-Hilal Sigli, undergoing online 

education. The 12 subjects were grouped based on reactions into 4 students in class 2017, 4 

in class 2018, and 4 in class 2019, as well as 8 males and 4 females. 

Meanwhile, information was collected through telephone interviews and/or zoom 

cloud meetings. The interview aspects were, the student's facilities and infrastructure to 

carry out online education, responses regarding the effectiveness of online learning, 

implementation of online education in breaking the chain of Covid-19 spread within 

university institutions. Subsequently, analysis of research information was performed with 

the Miles and Huberman analysis model (1994) consisting of 3 stages, information 

reduction, display, as well as conclusion drawing and verification. 

 

III. Results and Discussion 
 

3.1 Students Have Sufficient Facilities For Conducting Online Education 

The increase in internet usage increase within Indonesia was influenced by the 

growth of data and communication technology (Rahadian, 2017). In 2018, 62.41% of 

Indonesians already had cell phones and 20.05% of households had a PC (Badan Pusat 

Statistik, 2019). This information is relevant to the research results, stating some students 

do not own a laptop, while most already own a smartphone. According to the survey, 54 

people own smartphones and laptops, while 42 people only own smartphones. 

In addition, the use of smartphones and laptops in online education helps to improve 

student participant learning outcomes (Anggrawan, 2019). Nugroho et al., (2019) reported 

numerous advantages to using data and communication technology in the online education 

implementation, including the absence of space and time limitations. Numerous 

researchers have also studied the use of devices including smartphones and laptops, in 

education. The expertise of smartphones and laptops in accessing the internet helps 

students explore online education (Kay and Lauricella, 2011; Gikas and Grant, 2013; Chan 

et al., 2015; Gokfearslan et al., 2016). Online education through zoom cloud meetings also 

has the advantage of providing direct contact between students, lecturers and teaching 

materials, but is limited by wasteful quotas and inefficiency, in cases where there are over 

20 students. (Naserly and Meter, K., 2020). 
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The main challenge for online education is internet services availability. Several 

students access the internet using cellular services, while a small proportion use WiFi 

services. After the online education policy was implemented at STIT Al-Hilal Sigli, 

students returned home, and many experienced limited cellular signal. This is a particular 

challenge in implementing online education at STIT Al-Hilal Sigli. Thus the weakness of 

online education is limited internet services and poorly understood lecturer instructions on 

the part of students (Astuti and Febrian, 2019). 

Another challenge faced is the high cost of online education. The students disclosed 

the high cost of internet quota required to explore online education. For these students, 

education in the form of video conferencing consumes a lot of internet quotas and is quite 

expensive (Naserly and Meter. K, 2020), while online dialogue through messaging 

applications, requires less. On average, students spend Rp. 100,000 to Rp. 200,000 per 

week, depending on the cellular provider. 

Thus, the use of gadgets is able to support online education, however, there are 

negative impacts in terms of distractions, presumably due to excessive gadget usage. This 

is because students also use gadgets for social media as well as YouTube, not just for 

education. According to Lau (2017), social media has penetrated the realm of early age 

group life, and students access social media for self-expression, and to build networks of 

friends as well as opinions (Kim and Wang, 2016). Unfortunately, numerous people are 

addicted to devices, due to excessive usage (Waslh et al., 2007). Thus, there is a need to 

worry about the inclusion of misleading data and inattention during learning, due to 

distraction from social media (Siddiqui and Singh, 2016). Furthermore, students addicted 

to devices or gadget tend to have academic and social (Kwon, 2013), as well as emotional 

and attitudinal problems. (Asif, and Rahmadi, 2017). 

 

3.2 Online Learning Implementation  

The online education conducted by the PGMI Study Program of STIT Al-Hilal Sigli 

to break the Covid-19 spread using educational applications, is accessible through the 

internet network. Relatively, students are satisfied with flexible education, as there are no 

time constrains, and lectures can be attended from home, or anywhere else. Thus, through 

online education, the lectures in virtual classes are accessible from any place or time. This 

allows students to freely follow courses and determine prioritized assignments. A report by 

Sun (2008) research showed time flexibility, education procedures, and location of online 

education affect student satisfaction with education. 

In addition, there was a unique finding, where students felt safer in expressing ideas 

and problems during online learning. This helps students avoid the psychological peer 

pressure usually experienced during face-to-face education. The indirect attendance of 

lecturers also makes students feel comfortable expressing ideas. Also, the absence of 

physical space and time barriers makes students feel safer while speaking (Sun, 2008), and 

online education eliminates clumsiness, making freely expressing questions and ideas 

possible. 

Online education also has the advantage of being able to increase learning 

independence, due to the use of online applications (Oknisih and Suyoto, 2019). A study 

by Kuo (2014) reported online education to be more student-centered, thus, responsibility 

creation and autonomy in learning (learning autonomy) is possible. In addition, online 

learning requires students to self-prepare, and simultaneously evaluate, control, as well as 

maintain motivation in learning (Sun, 2014; Aina and Meter, 2016), while increasing 

student attention (Sobron and Bayu, 2019). 
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However, online education has special challenges. The physical distance between 

students and lecturers makes direct supervision of student activities impossible throughout 

the education process, and there is no guarantee students are serious in observing the 

lecturers' discussion. Moulton et al., (2013) stated students fantasize more often in online 

lectures, compared to face-to-face. Therefore, online education is recommended for only a 

short time, considering the difficulty students experience in concentrating, during online 

lectures held for over an hour (Khan, 2012). 

The results also showed a few students had difficulty in mastering the online lecture 

modules. Teaching materials are often shared in the form of text and are not easily 

understood by all students (Sadikin and Hakim, 2019). The modules and assignments were 

assumed to be suitable because direct explanations from the lecturers were required. 

According to Cleveland Innes (2005) and Swan (2002), classes where lecturers attend to 

share explanations of education material are better, compared to classes where 

explanations aren’t often shared. 

 

3.3 Online Education Breaks the Chain of Covid-19 Spread in University 

The Covid-19 outbreak has a very large and comprehensive level of spread. This 

disease affects the human immune and respiratory systems (Rothan and Byrareddy, 2020), 

and is prevented by avoiding direct interaction between infected people as well as people 

dangerously exposed to the virus (Caley, Philp and McCracken, 2008). Also, controlling 

distance and physical contact with the opportunity to spread the virus is called social 

distancing (Bell, 2006). 

STIT Al-Hilal Sigli practices online education in an effort to suppress the chain of 

Covid-19 spread in the campus area. Both parties use the internet to interact online, and 

lecturers ensure teaching materials are accessible at any time and place. 

According to Bell (2017), online education allows interaction through websites, 

whether in remote or different places (Arzayeva, 2015). The different location of students 

in implementing education eliminates physical contact and encourages social distancing. 

Stein (2020) also regards implementing social distancing as a good effort to avoid Covid-

19 spread. 

The implementation of online education allows both parties to conduct lectures from 

respective homes. Students are able to access lecture modules and send assignments 

without having to meet physically on campus. This reduces crowd on campus, for instance, 

in face-to-face lectures. The World Health Organization (2020) also recommends social 

distancing for preventing Covid-19 transmission. 

Unfortunately, the application of online education shows a different trend in remote 

areas without good internet access. Thus, students living in areas with weak internet 

signals ought to go to certain areas, for instance, hills and areas near sub-districts office, to 

get internet access. 
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V. Conclusion 
 

In order to break the chain of Covid-19 spread in the campus area, the Madrasah 

Ibtidaiyah Teacher Education (PGMI) Study Program of STIT Al-Hilal Sigli conducts 

online education as a solution to physical learning during the Covid-19 pandemic. Based 

on the results, students have the facilities and infrastructure for conducting online 

education, and this is efficient to tackle problems in education, allowing lecturers and 

students to connect in virtual classes, at any time or place. Furthermore, online education 

increases motivation and ensures students learn independently. However, there are several 

weaknesses in online education, including the inability to monitor students properly 

throughout the process. Also, weak internet signals and high quota payments present 

certain challenges for online education. Despite this, online education reduces the spread of 

Covid-19 in universities. 
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