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I. Introduction 
 

Smartphones have made it easier for people to communicate due to rapid 

technological advancements. There are various chat applications available today, including 

WhatsApp, in addition to the Short Message Service (SMS). It is unavoidable that this 

communication application be used in the sphere of education. This app is used to 

communicate amongst instructors as well as lecturers and students. Instead of meeting with 

the professor face to face to talk or ask questions, students might text the lecturer first. 

Students can also schedule appointments with lecturers, and lecturers can utilize the app to 

keep students up to date on all academic concerns. 

In an academic setting, the use of WhatsApp raises problems regarding politeness, 

particularly between students and lecturers. According to the author's simple observation, 

many lecturers continue to complain about students sending messages to them. Message 

content, message style, and even message time are all examples of issues that can arise. 

Students may then refrain from mentioning their names in favor of expressing a 

willingness to send messages. The majority of lecturers say that students are unaware of 

their role in selecting words and phrases. Because the lecturer finds this situation to be 

quite bothersome, it is very uncommon for him or her to ignore the text and not respond to 

it. Some students claimed that teachers responded to their WhatsApp conversations and 

advised them on possibly unpleasant writing styles. 
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at a private university in Sukoharjo. The data was obtained from 
student texts in the lecturer's WhatsApp app. The data was 
analyzed using Brown and Levinson's (1987) FTA theory on 
politeness strategies. According to the findings of the study, some 
students were found sending messages without greeting the 
lecturers and instead conveying their intentions directly. FTAs are 
common, and students frequently threaten the lecturers' faces. The 
words used in a student's message can have an effect on the 
teacher's feelings and make the conversation appear informal. 
Students appear to be unaware of social distance, roles and status, 
and power dynamics when interacting with lecturers. Some 
students treat lecturers as equals, which comes across as rude and 
disrespectful. It is strongly suggested that this topic be expanded 
upon and discussed in a broader context and area for future 
research. More research could look at this issue from a different 
perspective. 

 

Keywords 

Face Threatening Act (FTA), 

politeness strategy; student-

lecturer; WhatsApp 

 

https://doi.org/10.33258/birci.v4i3.2402
mailto:veronikaununpratiwi@student.uns.ac.id
mailto:atikahanindyarini@staff.uns.ac.id


Budapest International Research and Critics Institute-Journal (BIRCI-Journal) 
Volume 4, No 3, August 2021, Page: 6021-6032 

e-ISSN: 2615-3076 (Online), p-ISSN: 2615-1715 (Print)  
www.bircu-journal.com/index.php/birci 

email: birci.journal@gmail.com 

6022 

When interacting with others, most people desire to develop or maintain their 'facial' 

self-image. The desired face refers to a person's public self-image expectations (Yule, 

1996).  Face desirability is divided into two categories: face-threatening acts (FTA) and 

face-saving acts (FSA). "If a speaker says something that represents a threat to another 

individual's expectations regarding self-image, it is described as a face-threatening act," 

Yule (1996:61) notes. Threatening the face/self-image, in other words, is an action that can 

harm the interlocutor's image and honor during the communication process. Then, he 

claims, "in the event that any acts may be construed as a threat to another's face, the 

speaker can say something to lessen the likelihood of the threat," which is known as a face-

saving act. Yule (1996), 61. This indicates that speakers can use polite language to save the 

interlocutor's face/self-image. Wardhaugh (2006:260) goes on to say "when we engage 

with other people, we should be aware of both types of faces and thus have a choice of two 

types of politeness". 

Brown and Levinson (1987) also offer a politeness sub-strategy, stating that three 

elements influence speakers' choice of an FTA: social distance, relative power, and 

absolute rank. Furthermore, according to Holmes (2013: 9-11), politeness is influenced by 

four factors: social distance, status scale, formality scale, and two functional scales 

(referential and affective function scale). Because a place may have a diverse culture, 

Eshghinejad and Moini (2016: 3) believe that people must consider cultural standards in 

order to behave politely. In one place, a culture may be accepted, but not in 

anotherWardhaugh (2006: 260) believes that when individuals communicate, they should 

consider numerous factors, including what is said, how it is expressed, particular types of 

phrases, words, and sounds that blend what is said and how it is said. 

The reality in the classroom is far from what society expects when sending their 

children to school. Students may have learned how to communicate effectively, but they do 

not always apply what they have learned in real life. According to Cohen (2004:3; cited in 

Elmianvari & Kheirabadi 2013: 376), students learn grammatical and lexical items but are 

unable to convey messages appropriately due to a lack of pragmatic and functional 

knowledge to inform their purpose in sending texts. This is evident from the students' 

WhatsApp messages to their lecturers. The language learning process itself aims to master 

communicative competencies and skills such as sociolinguistic competence. When students 

have this competency, they will be able to use and provide appropriate language responses, 

as well as understand the settings, topics, and relationships between people involved in 

communication (NCLRC Home, 2007 cited in Yulia, 2016). 

Prayitno (2010) conducted a number of studies on the directive speech acts used by 

officials in the context of PKS, PSS, and PI in PRD. The findings of the study show that 

the PKS maxims developed by officials with a Javanese cultural background are expressed 

through the sub-submaxims of directive clarity, directive correctness, evidence adequacy, 

directive accuracy, directive inaccuracy, and directive strategy coherence. Directive 

politeness is based on indirect, hedged, and pessimistic methods of politeness rather than 

methods of minimizing coercion, respect, apologizing, and impersonal, question-

statements, and subtle cues. Fitriani (2015) then describes imperative markers and 

imperative forms used by students at SMK Muhammadiyah 2 Bandung in imperative 

politeness. According to her findings, imperative politeness can be seen in imperative 

markers and imperative forms. Politeness markers, pronouns, interjections, and verbs are 

examples of imperative markers. The imperative form is made up of sentence form, 

strategy, and a mix code or code switch. 
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In terms of politeness in the same object of study, namely politeness in student 

speech to lecturers, several relevant studies include Yati and Suprapti (2016), who 

examined language politeness in students majoring in chemistry and discovered that 

students still use word abbreviations, non-standard words, and symbols feelings that appear 

less polite if sent to the lecturer. Abid (2019), Pratamanti et al (2017) found that politeness 

deviations include the use of slang, discussions outside the context of lectures, methods of 

expressing disrespectful intentions, and the use of inappropriate paralinguistic aspects 

when studying student language politeness towards lecturers on WhatsApp social media. 

Suntoro (2019) examined the politeness model of students' language to lecturers in 

WhatsApp communication, the study revealed that students can adhere to language 

politeness principles such as wisdom, generosity, appreciation, simplicity, compatibility, 

and sympathy. There were violations of the politeness principle of communication 

language based on the WhatsApp social network. According to the findings of the 

research, it is necessary to study forms of Indonesian language politeness between students 

and lecturers at the University of Veteran Bangun Nusantara  in the Indonesian Language 

and Literature Education Study Program. When communicating with their lecturers, 

students must consider language politeness. Politeness in language interaction between 

students and lecturers is of particular importance in this study, because what is conveyed 

through utterances is an academic representation that students in related educational 

institutions should see. 

  

II. Review of Literature 
 

2.1 Politeness Pragmatics and Speech Acts Theory 

The term pragmatics refers to speakers' communicative competence (Traugott & Prat 

1980:226). Pragmatics is a branch of linguistics concerned with the rules governing the use 

of language in specific social contexts, specifically what to say, how to say it, when to say 

it, and how to make the language used acceptable to others (Bowen 2001). In other words, 

this field includes a language speaker's social competence. To be accepted in a language 

community, a speaker must first understand the rules that govern that society, including the 

proper and appropriate use of certain language functions or speech acts. Additionally, 

Austin (1962) identified at least three different levels of "action" that underpin an utterance 

when it comes to appropriate actions in communication. This expert differentiates it as (1) 

how the act of stating something is done (locutionary act), (2) what is done when stating it 

(illocutionary act), and (3) what is done by stating it (perlocutionary act). Furthermore, 

Searle (1976) uses the term speech act to refer to illocutionary actions, or the use of 

language in society. These speech acts are classified by Searle into five types: 

representatives, directives, commissives, expressives, and declarations. 

Pragmatics is a language study that studies the relationship between language and its 

context. There are two types of contexts, which are social and societal contexts. Social 

context is a context arises as a result of interaction between community members in a 

particular social and cultural society (Supriadi, 2020). Amilia et al (2020) stated that two 

features of pragmatic aspects of definition in the technical dictionary comprise the 

concepts which relay on the context theory and the forms of the definition given are based 

on the context itself. 
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2.2 Brown & Levinson's Theory of Politeness 

To be polite in language means to say something that is relevant to society (Lakoff 

1975:53). In a broader sense, Fraser and Nolen (1981: 96) argue that to be polite, one must 

follow the rules that apply to all social bonds. When a speaker violates the rules, he is 

considered impolite. The concept of politeness is closely related to the correct and 

incorrect aspects of a person's attitude as measured by a tool known as a rule. Similarly, if 

certain conditions are met, such as awareness of the form of courtesy, a social interaction 

will be well established. Forms of politeness can be expressed in a variety of ways, such as 

by using specific pronouns in conversation. In Indonesian we find the pronouns "Anda" 

and "Beliau" to honor the person being spoken to. 

Pragmatics and the concept of politeness are inextricably linked. Brown and 

Levinson's (1987) theory of politeness is the most influential, stating that the problem of 

politeness is a fundamental thing in pragmatics because politeness is a universal 

phenomenon in the use of language in social contexts. The concept of face is central to 

Brown and Levinson's (1987) politeness theory. This politeness expert uses the term "face-

saving view" to explain that politeness is done to save the speaker's and interlocutor's face, 

which can be positive or negative. People with a positive face have a positive image of 

themselves and a desire for approval. The negative face refers to fundamental human 

demands for territory, private parts, and the right not to be disturbed. To realize this face-

threatening act, a politeness strategy is required (FTA).  

 

2.3 Interaction and Politeness Scales  

There are several factors other than language that influence the form of language 

politeness when people interact. This aspect of politeness is critical to remember in order 

for the goals to run (achieve) smoothly. Extralingual aspects that must be known include, 

among others, who is involved in the interaction, their relationship and social distance, or 

their relative social status, the context of the speech event, the goals to be achieved, the 

channel used, the method of expressing an intention, and so on (Hymes, 1985). The closer 

the participants' relationship and social distance, the more disrespectful their speech will 

be. On the other hand, the more distant the relationship and social distance between the 

participants in the speech, the more polite their speech will be. Apart from that, politeness 

markers include the presence of a "opening" or "prologue" before delivering the real 

meaning, such as conveying Selamat Pagi/Siang/Sore [Good Morning/Afternoon/Evening], 

apologies/regrets, and the like; express appreciation to the speech partner, such as Terima 

kasih sebelumnya [thank you in advance].  

Brown and Levinson (1978), as cited by Wijana (1996), classified four (four) 

linguistic strategies for expressing politeness in greeting. Strategy 1: less polite (used with 

close friends), Strategy 2: somewhat polite (used with friends who are not/have not yet 

become acquainted), Strategy 3: more polite (used with people who have not yet become 

acquainted), and Strategy 4: most polite (used to people of higher social status). Three 

(three) pragmatic parameters must be associated with each of the four strategies. (1) the 

level of social distance, (2) the level of social status, and (3) the level of speech act ranking 

are the three pragmatic parameters. The level of social distance (distance rating) with 

regard to the parameters of age, gender, and sociocultural background, for example, using 

the form of your pronoun to greet parents (lecturers) is considered impolite; the level of 

social status (power rating) with regard to the asymmetrical position between the speaker 

and the speech partner in a speech, borrowing a neighbor's car in an emergency, for 

example, is considered more polite than in a normal situation. 
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2.4 Politeness Strategy 

When having a conversation, it is necessary to consider and care for the feelings of 

others. A politeness strategy is required to keep feelings or utterances within the limits of 

politeness. Politeness strategy is a type of action or method chosen and used as a reference 

in making speech so that an utterance becomes polite and appropriate for the situation, he 

said (Gunarwan, 2007: 264). Brown and Levinson (1987) define politeness strategies as 

"strategies or efforts to minimize threats to someone's face". Speakers are people who 

speak or those who perform specific pragmatic functions in communication events. 

Meanwhile, in a speech, the speech partner is both the target and the speaker's friend. In 

speech events, the roles of speakers and speech partners are varied; those who were 
speakers at the previous speech stage can now become speech partners, and vice versa. Age, 

social background, economy, gender, level of education, level of familiarity, and other factors 

related to the components of speakers and speech partners are examples (Wibowo, 2015: 8). 
Brown and Levinson (1978), as cited by Wijana (1996), classified four (four) 

different linguistic strategies for expressing politeness in greeting. Strategy 1: less polite 

(used with close friends), Strategy 2: somewhat polite (used with friends who are not/yet 

familiar), Strategy 3: more polite (used with people who are not yet known), Strategy 4: 

most polite (used to people of higher social status). The four strategies must be linked to 

three (three) pragmatic parameters. The three pragmatic parameters are (1) the level of 

social distance, (2) the level of social status, and (3) the level of speech act ranking. The 

level of social distance (distance rating) with respect to the parameters of differences in 

age, gender, and sociocultural background, for example, the use of your pronoun form by a 

child or student to greet parents (more seniors) is considered impolite; the level of social 

status (power rating) with respect to the asymmetrical position between the speaker and the 

speech partner in a speech event, for example in a lecture hall, a lecturer has a higher 

position than a police officer; and the rank rating with respect to the relative position of 

one speech act with another, for example borrowing a neighbor's car in an emergency 

situation is considered more polite than in a normal situation. 

 

III. Research Methods 
 

This qualitative descriptive study was carried out at a private university in 

Sukoharjo, Central Java. According to Wallace (2001), qualitative research is a typical 

research that explains data, and research can be subjective rather than objective because it 

is not associated with numbering and counting. The participants are lecturers who also 

serve as student supervisors when writing the final project. The participants were chosen 

on purpose. According to Maxwell (1996:70) and Alwasilah (2011:103), the participants 

chosen for the study are people who can provide researchers with information that cannot 

be obtained from others. Document analysis was used to collect the data. Document 

analysis is a data collection technique that involves locating and analyzing research-

related information (Connole, Smith and Wiseman, 1993; Emilia, 2011). The data in this 
study is in the form of text messages sent by students to their lecturers. Students are referred 

to as speakers, while lecturers are referred to as listeners. Maxwell's theory was used to 

analyze the data (1996: 78-79). This study's data are utterances in WhatsApp messages sent 

by students to lecturers. The researcher obtained screenshots of the speech from the lecturer 

of the Indonesian Language Education Study Program. Writing memos during data analysis, 

categorizing and coding data, and contextualizing data are the three steps in data analysis. 

Students' WhatsApp messages are typed and categorized using Brown and Levinson's theory 

(1987). The data was then coded and contextualized by the researchers based on the category. 
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IV. Results and Discussion 
 

The word "ethics" comes from the Latin word "ethica" (a body of moral principle 

of value). As a result, ethics might be defined as a habit, a practice, or a custom. There 

are various reasons why we must study ethics, including: Ethics is highly important to 

utilize as a guide for social life in such a pluralistic society. Humans become aware of the 

laws or standards that apply in public ethics by studying ethics. So one can know what to 

do and what not to do. Communication is a major issue in everyday life. Communication 

is the direct or indirect transfer of messages or understanding from one person to another, 

with the goal of reaching a common understanding between communicator and 

communicant.  

Everyone requires communication; families will not be harmonious unless they 

communicate, and problems will not be solved unless they communicate effectively. So, 

communication ethics are the rules or norms that have been established for 

communicators to deliver messages to communicants, either directly or through the 

media. An evaluation of communication ethics can be based on the communication actors 

themselves, both communicators and communicants. Consciousness in making ethical 

decisions on the basis of conscience. Conscience is the awareness of one's obligations 

and responsibilities as a human being in specific situations. 

Communication begins with shouting, develops to nonverbal symbols, and finally 

to the communication we know and use every day (Bungin, 2009). It is referred to as 

communication ethics in the communication process. The word "ethics" means "habit," 

"routine," or "custom." Communication ethics refers to the rules or norms that govern the 

delivery of messages by communicators to communicants, whether directly or through 

the media. Communication ethics can be measured by looking at the people who 

communicate, both communicators and communicants. This means that the people 

involved in the communication process can evaluate every attitudes in the ongoing 

communication. Based on the voice of his heart and conscience, assessment in 

communication can be pleasing to the communicant or communicator.   

Conventional communication, which is generally realized face-to-face, is 

communication that can clearly apply how communication ethics plays a role in 

communication. For example, someone who is generally younger will be considerate in 

conveying it to someone who is older, both in terms of how to convey and the selection 

of appropriate language and words, with the objective of helping the impression of 
politeness and respect. Similarly, communication between peers will occur at a minimum 

with the intention of displaying a friendly and good self. Something that needs to be 

communicated will take place with the impression that it may be a little stiff or full of small 

talk. The process of communication has evolved over time. Humans who initially lived in 

groups began to disperse, separate, and transmigrate, requiring the use of communication aids 

with a diverse range of communication media to facilitate human communication.  
Communication media is a type of communication tool that can be divided into two 

categories. To begin, hot media is defined as high definition, or media with greater real-

time visualization capabilities, which reduces consumer participation. Second, cool 

media is defined as low definition, i.e. media with limited real-time visualization 

capabilities, requiring consumers to be more engaged. Other communication media, 

namely new media, have emerged alongside the advancement of communication 

technology. New media are media that have high visualization capabilities but still 

require users to be active participants in the media. Social media, such as WhatsApp, is 

an example of new media. 
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After analyzing the findings, it was discovered that there were 36 data about 

students' texts to their lecturers. The majority of the texts are about student questions 

about their final project, where they ask for information or negotiate a time to discuss 

their project with the lecturer. The findings of this study show that students use almost all 

of the politeness strategies proposed by Brown and Levinson (1987) when contacting 

lecturers. Brown and Levinson's politeness theory was used to classify data (1987). 

According to the data, some students are unaware that they have negatively impacted 

their lecturers' faces by sending texts containing Face Threatening Acts (FTA). FTA 

occurs when the speaker is unaware of the position and status of the listener. Speakers are 

unaware that by directly stating their wants and needs, they have seriously damaged the 

listener's face. By employing the appropriate politeness strategies, the speaker or student 

can actually save the listener's face. The majority of FTAs occur when students send text 

messages to lecturers using a bald on-the-record strategy. There are 19 texts found, which 

can be divided into five positive politeness strategy data, six negative politeness strategy 

data, seven bald on-record data, and one off-record data. Bald on-record is the most 

common strategy employed by students, implying the presence of an FTA. Off-the-record 

is the least used strategy among students. The speaker unconsciously spoils the listener's 

face. The discussion can be seen in the following explanation. 

 

a. Positive Politeness Strategy  

When most students send a WhatsApp message to the lecturer, they say hello. 

Formal and informal greetings are used. There are those who still use the Islamic 

greeting, Assalamualaikum, which is considered polite in Indonesia, and those who 

simply say hello like “Malem Bu” [Night Mom] which is considered impolite and 

informal when directed at someone with a higher status than the speaker/sender of the 

message The text of students' WhatsApp messages to their lecturers that demonstrate 

positive politeness strategies is shown in the data below.  

 

Data 1 (Student A) 

“Malam Bu Vitri, Saya mau tanya, boleh gak Bu saya neliti youtuber Indonesia 

yang namanya Mr. xxxxx, tentang bahasanya ketika dia main games gitu Bu. Saya 

akan meneliti kata-kata makian dan jadi sudah nemu judul Bu “Analisis Kata-kata 

Umpatan di video YouTube Mr. xxxxx”….” 

[Evening, Mrs. Vitri. I I want to ask, can I do a  research on an Indonesian 

YouTuber named Mr. xxxxx about the language he uses when playing games, 

ma'am. I was looking up swear words when I came across the title Ms. xxxxx] 

 

The student's text above shows that he said informal greetings to his thesis 

supervisor. He said "Malem", which is usually said to someone with whom the speaker has 

close social relations and who has the same power as the speaker. In this case, the speaker 

has actually harmed the interlocutor's face. Based on the question posed by the speaker, 

“boleh gak Bu saya neliti youtuber Indonesia Mr. xxxxx, video ketika dia main games gitu 

Bu” [Mom, may I research Indonesian YouTuber Mr. xxxxx, videos when he plays games 

like that, Mom], It is possible to say that the speaker employs positive politeness (Brown & 

Levinson, 1987). Speakers use questions to elicit agreement. However, the speaker, on the 

one hand, threatens the listener's positive face by stating that the statement demonstrates 

that the speaker decides for himself what he will research. However, based on the text, it is 

possible to conclude that he is still in the process of determining his research topic and 
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needs lecturer approval whether the topic is appropriate or not, in which case FTA occurs 

(Yule, 1996: 61).  

Looking at data 1 above, the following forms of politeness can be identified: I the 

absence of an apology because the speech participant may feel "good" or "doesn't hesitate," 

for example, sorry my mother is disturbing, (ii) the use of short pronouns, namely; “Saya 

mau tanya, boleh gak Bu saya neliti youtuber Indonesia” [Mom, I want to ask, can I do a 

research on Indonesian YouTubers?"] and (iv) the absence of honors, such as thank you, 

and so on. External factors (context), such as the social status of the speech participants 

who are not symmetrical (students and lecturers), do not appear, and there is little 

appreciation for the speech partners who have provided information. Furthermore, what 

strategy was chosen by the student in light of the asymmetrical social status and the 

politeness measurement scale used in utterances. Observing the dialogue fragment in data 

(1) above, the speech participants (students) choose to use positive politeness strategies: 

less polite, namely the use of strategies given to people (friends) with whom they are not 

yet acquainted. His partner in this case is the lecturer himself. Finally, when it comes to 

measuring politeness, the student utterances above use a scale of loss and gain. This scale 

portrays the severity of a speech act's loss and benefit (cost-benefit scale). The more 

detrimental the utterance is to the speaker, the more polite the utterance will be, and vice 

versa, the more beneficial the utterance is to the speaker, the more disrespectful the 

utterance will be. 

 

b. Negative Politeness Strategy 

The following data contain negative politeness strategies used by speakers in their 

texts to listeners. The strategies employed include questioning, pessimism, apologizing, 

and saluting. 

 

Data 2 (Student F)  
“Selamat sore bu, mohon maaf mengganggu waktunya. Bu saya Kezia dari kelas B, 

saya belum daftar sidang karena saya takut bertepatan waktunya dengan jadwal 

saya bu dari 3 September, pulang 15. Kalo boleh bertanya, apa jadwal batas sidang 

bu? Saya sebenarnya tinggal mengumpulkan saja berkas acc bu, tapi saya takut 

jadwalnya bentrok dengan tanggal saya pergi. kalau menurut ibu gimana ya? Apa 

saya mengumpulkan saja berkas ACC nya? Mohon maaf sekali lagi mengganggu 

waktunya ibu dan terima kasih” 

[Good afternoon, ma'am. I apologize for interrupting your time. Ma'am, my name is 

Kezia from class B, and I haven't registered for the trial because I'm afraid it will 

conflict with my schedule, Mom, because I'll be home from school on September 

3rd. If I may inquire, what is the trial schedule, ma'am? I actually only need to pick 

up the account file, ma'am, but I'm worried that the schedule will clash with the date 

I leave. What are your thoughts on Mom? Is it sufficient to simply collect the ACC 

file? Please accept my apologies for interrupting your time once more, and please 

accept my gratitude] 

 

According to the data presented above, speaker employ negative politeness 

strategies when communicating with lecturers on WhatsApp. This text employs several 

negative politeness sub-strategies, including asking questions, being pessimistic, saluting, 

and apologizing (Brown & Levinson, 1987). Questions are used when she wants to know 

the deadline for the exam schedule and what action she should take next. Furthermore, she 

expressed to the lecturers how concerned and afraid she would be if her exams and 
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schedules clashed. Her statement implies that a pessimistic strategy is employed. Respect 

is shown when the speaker apologizes for disturbing the lecturer in the opening and closing 

of her WA text. She also requests a solution from the lecturer, implying that she trusts and 

respects the lecturer. Speakers on this data save her lecturer's face by saying "thank you" at 

the end of the conversation. This speech text reflects Holmes' (2013: 285) theory, which 

states that "politeness entails contributing to social harmony and avoiding social conflict." 

Speakers maintain a polite demeanor while being aware of their position. She avoids 

conflict by involving the lecturer in determining the solution to the problem.  

The typical politeness in data 2 is influenced by external factors (context), 

specifically the social status of the non-symmetrical speech participants (students and 

lecturers), feeling less "good" or "reluctant," the goals to be achieved (asking for 

information and thesis supervisor opinion), appreciation to the speech partner, and so on. 

Next, consider the female student's strategy in light of her asymmetrical social status and 

the politeness measurement scale used in the speech. Observing the dialogue fragment in 

data (1) above, the speech participants (students) chose the most polite strategy, namely the 

use of strategies reserved for people of higher social status. Using prologues and apologies, 

for example, “Selamat sore bu, mohon maaf mengganggu waktunya…”[ Good afternoon 

ma'am, sorry to disturb your time]. Finally, if we look at the scale of politeness 

measurement, the students' utterances above use several scales, namely (i) the cost-benefit 

scale. This scale shows the size of the losses and gains caused by a speech act. The more 

the utterance is detrimental to the speaker, the more polite the utterance will be and vice 

versa, the more the utterance benefits the speaker, the more disrespectful the utterance will 

be. In communicating, the S and Sp politeness scale feels natural and does not feel 

compelled or arrogant. The utterances must be formal, at a reasonable distance, and as 

natural as possible. The presence of choices in speaking that must be given to both parties 

in order to create a sense of comfort and the speech should not appear stiff is stated by the 

profit-and-loss scale and the choice scale in the data above. 

 

c. Bald On-Record (Without Strategy) 

Students primarily employ this strategy when communicating with lecturers. Loss 

to the listener's face is unavoidable once this strategy has been implemented. Such conduct 

can be considered impolite and irritable.  

 

Data 3 (Student E)  

Assalamualaikum Bu, aku mau bimbingan. Bu Vitri ada di kampus D ya? 

[Assalamualaikum ma'am, I want to be supervised. Mrs. Vitri is on campus D, 

right?] 

 

In contrast to the previous politeness strategy, politeness in data no. 3 shows a lack 

of politeness in expressing its meaning. The student's WhatsApp text above shows that he 

uses a direct method of communicating with lecturers. It is clear that students do not 

attempt to soften language or texts that could be interpreted as commands. Readers of this 

text may find it annoying and impolite. The statement “aku mau bimbingan” [I want to be 

supervised] considered direct and “Bu Vitri ada di kampus D ya?”[ Mrs. Vitri is on campus 

D, right?] is impolite. The request of “aku mau bimbingan” is direct, and students make no 

apologies for disrupting the lecturer's time. In Indonesian culture, this is considered 

impolite. The speaker does not inquire as to the lecturer's location and may annoy the 

lecturer in question because the students do not appear to be aware of their actions. The 

term "bald-on-record" is used because the speaker is not attempting to please the listener's 
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face. It can be stated that speakers are more likely to choose FTA than to satisfy the 

listener's face (Brown & Levinson, 1987:95). Faces are not minimized or ignored.  

Looking at the data (3), the following types of impoliteness can be identified: (i) 

the lack of use of a prologue, Selamat siang bu [Good afternoon, mom], (ii) the absence of 

an apology because the participants may feel "good" or "do not hesitate", for example, 

maaf Bu mengganggu [I apologize for disturbing you Mom], (iii) the use of short 

pronouns, namely Bu (instead of Ibu, Bapak), (iv) direct expression of intentions, “Bu, aku 

mau bimbingan-.” and (v) the absence of honors, such as thank you, and so on. External 

factors (context), namely the social status of the speech participants who are not 

symmetrical (students and lecturers), the feeling of "reluctance" does not appear, and 

appreciation for the speech partner who has provided information also does not appear, 

both in data (3). 

 

d. Off-Record (Indirectly Disguised) 

This strategy is found in one text. The strategy used is to give instructions.  

 

Data 4 (Student D) 

“Selamat malam Bu, saya sudah mengirim PI saya yang sudah saya revisi. Terima 

kasih.”  

[Good evening ma'am, I have sent my revised PI. Thank you] 

 

According to the data presented above, students send off-the-record WhatsApp 

messages to lecturers. The student implies that he has revised the paper and hopes that 

the lecturer will review it again and give him feedback. Guiding is one of the off-the-

record strategy's sub-strategies. The student also said hello, thanked her, and addressed 

the lecturer as "Bu." Only one student employed Brown and Levinson's (1987) off-record 

strategy. 

 

V. Conclusion 
 

The purpose of this study is to investigate student politeness strategies when sending 

WhatsApp messages to lecturers. The study was carried out at a private university in 

Sukoharjo. The information is derived from student texts in the WhatsApp application. 

Brown and Levinson's theory of politeness strategies was used to analyze the data (1987). 

According to the study's findings, some students did not greet lecturers and instead 

discussed their intentions directly. FTAs are common, and students frequently threaten 

lecturers' faces. The lecturer's feelings may be affected by the student's choice of words, 

which may sound informal. When interacting with lecturers, students are likely to be 

unaware of social distance, roles and status, and power relations. Some students treat 

lecturers as if they are equals, making them sound rude and disrespectful. It is strongly 

advised to expand on this topic and discuss it in a broader context and area for further 

research. Further research could look at this topic from a different angle. In terms of 

politeness scales, there are several conclusions and suggestions that support the findings of 

this study. First, the types of politeness in language are quite varied, influenced by both 

internal and external factors; second, that variation can occur in speech events with 

symmetrical and asymmetrical social status of the speech participants; third, there are 

interesting findings in terms of using politeness strategies, namely the asymmetrical social 

status of the speech participants; (students and lecturers). 
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