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Abstract Keywords

This paper discusses improving school performance through industrial revolution 5.0; school

benchmarking strategies in facing competition in the era of industrial performance; benchmarking
revolution 5.0 (a case study of Rantepao Christian High School). strategy
Human resource management is not good, resulting in the quality of
school performance from year to year has decreased so it is assumed @{(L
that schools are not able to compete in the era of the industrial
revolution 5.0, so a benchmarking strategy is needed as a solution in
improving or improving the performance of Rantepao Christian High
School so that it can face competition in the revolutionary era
industry 5.0. Based on the research context that has been described
above, the focus in this research is to improve school performance
through benchmarking strategies in facing competition in the era of
the industrial revolution 5.0, and three sub-focuses in this research
are first, the formulation of HR management that is carried out so that
it can improve The performance of Rantepao Christian High School in
facing competition in the 5.0 industrial revolution era, the second
implementation of HR management that will be carried out so that it
can improve the Rantepao Christian High School performance in the
face of competition in the 5.0 industrial revolution era, the third
evaluation of HR management will be carried out so that the
performance of Rantepao Christian High School will increase in in
the face of competition in the era of the 5.0 industrial revolution. This
type of research is descriptive qualitative research with a case study
approach. Data were collected through observation, interview, and
documentation techniques. The data analysis technique uses data
reduction steps, data presentation, and concluding. The results of this
study are as follows: first, the formulation of HR management that is
carried out to improve the performance of Rantepao Christian High
School in facing competition in the industrial revolution 5.0 era is
carried out comprehensively through 1) management commitment, 2)
investigating the strengths and weaknesses of the school, 3) selecting
the process who are benchmarked, 4) form a benchmarking team, 5)
determine benchmarking partners, second, implementation to
institutions that will become potential benchmarking partners using
interviews, questionnaires, observations and documentation for data
collection related to the HR management system.

l. Introduction

Humans are a resource asset that plays a very important role in an organizational unit
if it is managed and analyzed properly for all their energy, time, and abilities so that they
can be fully developed and useful to achieve the expected goals, both the goals of the
organization and the goals of the State. itself. Today's era has produced a knowledgeable
society (Knowledge Society) that prioritizes information, communication, and technology
as one the basic needs in solving all the problems in life it goes through. The Internet as an
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ICT tool plays an important role in helping humans access and share information easily,
both from within and outside the country. Society (Society) 5.0 is an era full of challenges
that must be faced by all nations in the world, where digital technology that uses the
internet/WIFI not only functions as a device for sharing information but can also help live
life (Internet of Things /1oT). Human Resources (HR) is the most important component in a
company or organization to run the business it does. Organization must have a goal to be
achieved by the organizational members (Niati et al., 2021). Development is a change
towards improvement. Changes towards improvement require the mobilization of all
human resources and reason to realize what is aspired (Shah et al, 2020). The development
of human resources is a process of changing the human resources who belong to an
organization, from one situation to another, which is better to prepare a future
responsibility in achieving organizational goals (Werdhiastutie et al, 2020).

HR performance is the main factor for the quality of education in schools, quality
personnel is shown in the ability to carry out their duties and responsibilities based on their
knowledge, personality, professional, social, and motivation so that the results meet the
specified standards and are also able to be competitive in every field. -field. For this
reason, schools are required to not only be able to contribute to every activity they
participate in, but they also have advantages to be able to compete (competitive
advantage). The strong role of internal and external factors in schools is inseparable from
the implementation of good strategies. In principle, schools that develop strategies by
balancing strengths and weaknesses, and taking advantage of opportunities and threats will
be faced to increase or maintain competitive advantage. According to the school's internal
researchers, what influences this is that the HR management system at Rantepao Christian
High School is still not right so it has an impact on the low performance of the school
which includes; the number of teachers/employees is still small, the provision of training
on aspects of professional and pedagogic competence is still low, there are still many
teachers copying and pasting learning tools that are not based on school conditions, the
level of compensation and incentives is still low, giving rewards and punishments to
teachers who do not excel implemented, recruiting teachers who are not in accordance with
the needs, there is no selection/screening of teachers and employees, the existence of a
double job system ( double job ), teachers who are not able to use computers (technical)
and the level of teacher discipline is still low and there are still many teachers who do not
understand the vision, mission, and goals of the school. Therefore, an HR management
strategy is needed, both in the formulation, implementation, and evaluation of improving
or developing the quality of the Rantepao Christian High School. For this reason, as an
action that must be taken to improve the performance of Rantepao Christian High School,
it is necessary to collaborate (benchmarking strategy) with other schools that have shown
superior quality in competition, especially in terms of human resource processing with
efforts to improve performance so that the output produced can be competitive and
competitive. respond to the challenges of the present and future times.

1. Review of Literature

2.1 Definition of the Industrial Social Revolution 5.0

The 5.0 industrial revolution, also known as the 5.0 society revolution, is a concept
that was first introduced by Japan. This concept was born on January 21, 2019, as a
development of the industrial revolution 4.0 where it is feared that technology will degrade
human roles in all fields. According to the Japanese government, the 5.0 industrial
revolution is the unification of integrated virtual and physical space. According to the
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explanation put forward by Suherman, et al. (2020: 18), the social industrial revolution 5.0
Is a human-centered and technology-based society order. Nafira, S. & Sari, T, D. (2021)
that the industrial revolution 5.0 is a condition where there is a very significant change in
industrial processes carried out by humans. Based on the explanation stated above, it can
be concluded that the industrial social revolution 5.0 is a condition of industrial change in
which virtual space and physical space are integrated, with humans as the main characters.
So, the industrial social revolution 5.0 (Society 5.0) is a concept of industrial change that
combines digital technology and humans, with humans as the main element (human-
centered).

2.2 Understanding Performance in Education Units

Sagala, S. (2016: 285) performance (job performance) is the result of the work of a
person or group of people in accordance with the experience, skills, and sincerity of all
tasks and responsibilities given to him. According to Masram & Muah. (2017: 138) work
performance is a result obtained from the work of an employee/employee whether
qualified or not, a lot or a little is produced in accordance with the main tasks and
responsibilities given to him. The view of Fauzi, A., & Hidayat, R. (2020: 2) regarding job
performance is the work performance achieved by a person in the form of goods and
services produced, usually used as a basis for self-assessment of the employee or the
organization concerned which reflects the employee's knowledge. about his job. Then the
definition of performance in the view of Sinaga, O, S, et al. (2020: 5) is the result of the
work of an individual or a group of people which is measured based on the responsibilities
that are imposed on the individual or the group. From some of the views of the experts
above, it can be concluded that job performance is the work appearance or work of a
person or group/organization that can be measured from products/goods (quality and
quantity) and services in accordance with knowledge, experience, skills, and sincerity in
carrying out all duties and responsibilities assigned to him. From the results of the
conclusion above performance can be defined as the work performance of individuals or
several people (groups) within an organizational unit that can be measured from the
products produced, both goods and services (in terms of quality and quantity) in
accordance with the knowledge, skills, experience, skills, and sincerity for all the tasks
entrusted to him.

2.3 Benchmarking Model Concept

According to Watson, H, G. (1996: 28) in Purwanto, H, B., & Afandi, N, M. (2021:
86) Strategy is defined as an ability to look forward to achieving its goals.
Taufiqurokhman. (2019: 19) strategy is defined as a combination of several commitments
and coordinated actions in developing the competence of its members to achieve a
competitive advantage, or it can also be defined as a process of determination in planning
that leads to long-term goals for institutional/organizational leaders with a view to how to
achieve the expected goals. Then, according to Mutohar, M, P & Madsuki, (2019: 85)
strategy in the education unit is a technique that must be considered by top leaders in
making decisions and actions (actions) based on analysis, formulation, implementation,
and overall strategy evaluation. within the education, unit to achieve goals (goals)
effectively and efficiently.

From some of the views on strategy above, the strategy is a concept that requires
comprehensive planning from a leader from the formulation, implementation, and
evaluation of overall strategy within the organization to achieve a competitive advantage in
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the market. Strategy in the world of education is strategic planning by focusing on the long
term (vision) based on manager policies whose activities involve all human resources so
that they can run effectively (mission) to produce quality outputs and be able to compete
and also have character outcomes.

Currently, the benchmarking strategy has been used for non-profit organizations, for
example, educational institutions because educational institutions are organizations that
have all levels or personnel from the top (leadership) to the bottom (members) where there
Is a strong emotional bond based on one vision, mission. and purpose. Issues that often
arise in benchmarking strategies in educational institutions are: how to anticipate fast-
paced environmental changes now and in the future, how to create quality performance in
supporting schools to be competitive, and how to create or develop educational innovations
so that they have superior value.

From the paradigms mentioned above, the researcher defines benchmarking as an
alternative strategy that is important to be used to improve the quality of the performance
of educational institutions with the process of activities that can be done by adapting,
selecting, and improving from the products of other educational institutions that have been
developed. demonstrate excellence/implement benchmarks to produce new products with
higher value. Benchmarking can be applied to individuals and groups as well as to the
educational unit itself. Riyuzen, S, P. (2018: 77)

I11. Research Method

The process of implementing this research uses descriptive qualitative research with
a case study method or approach. According to Hardani, et al. (2020: 62) the case study
method is a method for collecting and analyzing data regarding a case. Case studies are
part of descriptive analysis research, which is a type of research whose implementation
focuses on a case that is raised and then observed and analyzed in detail to conclude. In a
case study, the researcher focuses on examining the object of the case being studied,
whether it is an individual, group, unit, or community in depth/intensity. This data in case
studies can be obtained and collected based on various sources which are then limited to
the case to be studied. Rahardjo, M. (2017: 5) The limitations of the case study consist of
1) the research objectives are events, people, institutions, and documents. 2) the research
objectives are studied in more detail and depth to understand how the relationships
between the variables are.

In this study, the case study is benchmarking strategy as one of the strategies that can
be used to improve the performance quality of Rantepao Christian High School which will
be able to compete in the 5.0 industrial revolution era. For this reason, in benchmarking,
other schools are needed to become partners. The criteria for other schools that can be used
as benchmarking partners are schools/institutions that apply 8 national education quality
standards effectively or can also be called schools that are superior in their class, which can
be seen from the output, namely that many graduates are accepted at state universities and
well-known private universities. national and international, won every academic and non-
academic competition, the facilities and infrastructure are of international standard, the
teaching staff are many masters graduates and have been certified educators.
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IV. Result and Discussion

4.1 Research result

As has been explained in the background that the management of human resources at
the Rantepao Christian High School is not optimal so it has an impact on the inability of
schools that will later face competition in the era of the industrial revolution 5.0, including:

First, is the vision, mission, and goals of the school. Vision is a far-sighted view of
an institution or organization, then the mission is a statement regarding what is being or
will be done to achieve the desires or needs of customers in the (very) near or current time.
Rantepao Christian High School has been established for 63 years since August 1, 1959,
with the vision of Rantepao Christian High School being "Excellent in Achievement,
Faithful and Highly Disciplined”. The missions are; 1) carry out the learning and guidance
process optimally so that all students can develop competitively according to their talents
and abilities, 2) foster and grow insight into excellence for every school member, 3)
motivate students to recognize their potential, so that they can develop it, 4) implement
fostering students through extra-curricular activities, 5) fostering and growing appreciation
and experience of religious teachings by every school member, so that they always behave
wisely and wisely 6) equip students with moral values and national culture, 7) create
schools that always conducive and fun

Second, HR recruitment and selection. Recruitment is defined as the process of
searching for and procuring qualified and potential human resource candidates so that they
can be selected and obtain the right resources for appropriate job needs (Nadeak, B. 2019:
128).

Third, the number of teachers and employees. Field observations show that Rantepao
Christian High School has 48 teachers and 8 employees. There are 25 permanent teachers
(52%) consisting of 12 seconded civil servants and 13 foundation staff. Then 23 people
(48%) of honorary teachers which include 5 honorary teachers who are bound from other
schools and 18 temporary honorary teachers (GTT).

Fourth, is the competence/expertise of HR. According to Tandisau, A., & Murniarti,
E. (2021) Competence is a basic trait (action) that reflects a teacher/employee based on his
abilities by combining thoughts, attitudes, knowledge, and skills to support the quality of
work according to his field.

Fifth, human resources education and training. Education, which is the minimum
education required, which involves education that should be in line with the field of work
(Nadeak, B. 2019: 134). Based on the results of a survey by the Education Quality
Assurance Institute (LPMP) for Rantepao Christian High School that 92% (44 people) of
educators and education staff have a bachelor's degree and 8% (4 people) have a master's
degree, these results have met the academic criteria based on government policy (PP No.
74 of 2008), namely teachers are required to have a minimum academic education of a
bachelor's degree or four diplomae. Training is organized activity by presenting
professional trainers in facilitating learning to improve/increase the quality of
worker/employee performance in terms of knowledge and skills so that ideal results are
obtained in carrying out all their duties and responsibilities (Tandisau, A., & Murniarti, E.
2021).

Sixth, Compensation. Compensation is a reward/service from producers to workers
for their achievements that have contributed to production activities. Based on interviews
with principals and teachers, the principle of compensation at the Rantepao Christian High
School is divided into 2 types, namely 1) financial compensation, such as salaries,
allowances, incentives, and rewards. 2) non-financial compensation, for example, facilities
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in obtaining ease of work, health insurance for teachers/permanent and non-permanent
employees of the foundation (GTT), and granting leave for 3 months for both
teachers/permanent employees and GTT teachers.

Following up on the results obtained is one of the reasons for conducting a
benchmarking strategy in the Rantepao Christian High School environment as an effort to
develop school performance improvements, due to the results of interviews with the
principal Rantepao Christian High School should be able to make strategic changes aimed
at making schools develop and progress. one step compared to other public and private
schools by requiring less cost so that schools remain standing and able to face competition
in the era of the industrial revolution 5.0. Building a coalition with superior schools
(benchmarking strategy) in modern society is a strategy that principally creates
competitive advantage through innovation, new ideas, and products.

4.2 Discussion
a. The formulation of HR management in Improving the Performance of Rantepao
Christian High School faces competition in the era of the industrial revolution 5.0.

Strategy formulation is an initial stage of strategy whose activities are in the form of
developing appropriate scenarios carried out in achieving goals. In the field of education,
the things that must be considered in the formulation of strategies are; the vision, mission,
and goals of the school. As well as the internal and external environment of the school.
According to Nazarudin & Antazari, R. (2021: 50) the benchmarking formulation is an
early stage that has an action bias, not just a comparative study of an educational process in
other institutions that are superior, but how the benchmarking results can be used as a
benchmark for implemented in the organization that performs the benchmark.

The formulation of measurable and planned (comprehensive) benchmarking is a
systematic arrangement (formulation) of the steps that will be taken in dealing with all
possibilities that will occur in the era of the industrial revolution 5.0. This school in
improving school performance can be achieved well.

The design scheme in the benchmarking process that will be carried out by Rantepao
Christian High School is based on that proposed by Goetsch and Davis. According to
Nazarudin & Antazari, R. (2021: 42) that of the 14 steps of the benchmarking process put
forward by Goetsch and Davis, five steps are prerequisites before implementation to the
institution that is the goal, with the intention that the results of benchmarking studies can
produce innovations in education, as well as the formulation of a comprehensive
benchmarking strategy.

b. Implementation of HR management in Improving the Performance of Rantepao
Christian High School faces competition in the era of the industrial revolution 5.0.

After carrying out the benchmarking strategy formulation stage, the next step is an
implementation in the institution which is the goal of benchmarking. Implementation of
benchmarking as a potential partner school can be done by direct visits to be carried out by
the benchmarking team. During the visit to the destination location, the benchmarking
team used the methods of interviews, questionnaires, observation, and documentation as a
tool for gathering information or data to be obtained. The information comes from 8
National Education Standards, namely 1) graduate competency standards, 2) content
standards, 3) process standards, 4) assessment standards, 5) educators and education
personnel standards, 6) educational facilities and infrastructure standards, 7) education
management standards, 8) financing standards.
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The data that has been collected by the benchmarking team will be better if it is
analyzed and communicated in meetings attended by the Principal, teachers/employees,
supervisors, and foundations. Kaswan. From the results of the communication through the
meeting, giving opinions, suggestions, and criticisms aimed at the results of the
benchmarking strategy can be implemented effectively and efficiently, especially with the
support and commitment of all stakeholders in the Rantepao Christian High School
institution.

V. Conclusion

Based on the results of the analysis and discussion, the researchers concluded that the
management of human resources that were not optimally carried out by the Rantepao
Christian High School had an impact on the output produced being uncompetitive, both on
academic and non-academic achievements so that of course Rantepao Christian High
School could not survive or even closed (rolled out). mat) in the era of the 5.0 industrial
revolution. Efforts were made by Rantepao Christian High School so that this does not
happen by improving school performance. Improving the performance of Rantepao
Christian High School requires a benchmarking strategy in the form of a well-planned and
well-planned (comprehensive) formulation of human resource management, which can
later become a benchmark or benchmark by adjusting to the school's vision, mission, and
goals, with the intention that in implementation carried out by Rantepao Christian High
School through the process of adaptation, selection, and modification of the HR
management system at the benchmarking partner schools can run well as the goals to be
achieved. In the implementation, SMAS Kristen Rantepao must also pay attention to
cultural factors and financial resources in benchmarking partner schools because each
school has the characteristics, values, and economic conditions of its students belonging to
a school. Intense and effective monitoring and the communication process were carried out
by the Principal of SMAS Kristen Rantepao and the principal of the benchmarking partner
school under the direct supervision of the Foundation and the Education Office of South
Sulawesi Region X during the evaluation, with the aim that the chosen strategy was
implemented and running well or not. , as well as knowing the shortcomings and obstacles
found from the beginning of planning (formulation) to implementation (implementation).

Choose SMA Zion Makassar as a benchmarking partner and use it as a benchmark
for developing Rantepao Christian High School so that it can compete in the era of
industrial revolution 5.0 because Zion Makassar High School is an excellent school in
South Sulawesi Province with evidence that many students are accepted in State
Universities (PTN). ) and Private Universities (PTS) which are well-known nationally and
internationally, have the highest UTBK scores, and always win academic and non-
academic competitions both at the provincial and national scale

References

Bagun, Y, K. (2022). Auditor Ethical Decision Making. Financial Information Based with
Moral Intensity, Ethical Ideology, Ethical Climate, Professional Ethics, and
Professional Commitment as Moderating Variables. Yogyakarta: New Paragraph
Publisher.

Dapodik make. (2015). Rantepao Christian High School UKG Data

Dapodik smakr. (2019). Rantepao Christian High School Academic Achievement Data
(SMAKTI)

20502



Dapodik smakr. (2020). School academic achievement data (OSN) from 2013 to 2020

David, R, F & Pride, R, F. (2016). Strategic Management. An Approach to Competitive
Advantage , Translated by Novita Puspasari and Liza Nurbani Puspitasari. Edition
15. Jakarta: Salemba Empat

Fauzi, A., & Hidayat, R. (2020). Performance Management . Airlangga University Press .

Fauzi, H. (2019). BENCHMARKING AS AN EFFORT TO IMPROVE THE QUALITY
OF ISLAMIC Universities. At-Ta'lim: The Study of Islamic Religious Education , 1
(1), 61-76.

Fitriana, L. (2016). BENCHMARKING STRATEGY TO INCREASE PERFORMANCE
IN ISLAMIC EDUCATION INSTITUTIONS (Multi Case Study at MTsN
Aryojeding and SMPI Al-Azhaar Tulungagung).

Hardani, A. et al. (2020). Qualitative and quantitative research methods. Yogyakarta:
Publisher of CV. Pustaka limu Group

Henriyani, E. (2020). The Role of Visionary Leaders in Realizing Public Service
Innovations (Study in Majasari Village, Sliyeg District, Indramayu Regency).
Moderate: Scientific Journal of Government Science, 6 (2), 436-443

Henry, A. (2021). Understanding strategic management. Oxford University Press

Hidayat, MC, & Syam, AR (2020). The urgency of strategic planning and management of
madrasa human resources in the era of the industrial revolution 4.0. AL-ASASIYYA:
Journal of Basic Education, 4 (1), 1-13.

Hoy & Miskel. (2014). Education Administration: Theory, Research, and Practice,
Translated by Daryatno and Rianayati K. Pancasari. Edition 9. Yogyakarta: Pustaka
Publisher.

http://repository.UINMalang.ac.id.//1104/1/studi-case-dalam-penelitian-kualitatif

Isniati & Fajriansyah, M, R. (2019). Strategic management. Abstract Concept and Theory.
Yogyakarta: Publisher Andi.

Joyce, P. (2015). Strategic management in the public sector. Routledge

Kamil, SA, & Diyanti, FP (2020). Benchmarking Strategy in Improving the Quality of
Human Resources in Schools. Managere: Indonesian Journal of Educational
Management, 2 (2), 218-235.

Kaswan. (2021). Organization. Structure, behavior, process, and results . Bandung: Yrama
Widya Publisher.

Kholis, N. (2016). Educational Strategy Management: Formulation, Implementation and
Monitoring. Surabaya. UIN SA Press.

Masram., & Mu'ah. (2020). Professional Human Resource Management. Surabaya:
Zifatama Publisher

Mintzberg, H., Ahlstrand, B., Lampel, J., & Safari, STRATEGY (1998). A guided tour
through the wilds of strategic management. New York.

Mu'izz, M. (2017). Implementation of education and training in improving teacher
competence at Mts Negeri 2 Bandar Lampung (Doctoral dissertation, UIN Raden
Intan Lampung).

Mutohar, M, P & Madsuki. (2019). Strategic Management of Education. High Quality and
Competitiveness Education Strategy. Tulungagung: Eternal Light

Nadeak, Bernadetha. (2018). Leadership and Educational Organizational Behavior in Era
4.0. Jakarta: UKI Pres

Nadeak, Bernadetha. (2019). Human Resource Management for Industrial Age Education
4.0. Teaching Materials. Jakarta: UKI Pres

Nafira, S., & Sari, TD (2021, November). HR QUALITY DEVELOPMENT STRATEGY
“MILLENIAL GENERATION & GENERATION Z” IN FACING GLOBAL

20503



COMPETITION ERA 5.0. In Proceedings of the S1 Management Seminar (Vol. 1,
No. 1, pp. 22-25).

Nazarudin & Antasari, R. (2021). Analysis of the use of benchmarking to improve the
quality of competitive advantage between journal houses in state Islamic religious
universities (LPTIN). Depok: Rajawali Press

Niati, D. R., Siregar, Z. M. E., & Prayoga, Y. (2021). The Effect of Training on Work
Performance and Career Development. The Role of Motivation as Intervening
Variable. Budapest International Research and Critics Institute (BIRCI-Journal):
Humanities and Social Sciences, 4(2), 2385-2393.
https://doi.org/10.33258/birci.v4i2.1940

Nurmiyati, L. (2019). Transformational leadership in improving the quality of early
childhood education. Al Tanzim, 3 (2), 13-24

PP No. 74 of 2008. Law on Teachers

Prime, A. (2019). Millennial Generation and HR management strategies in the digital era.
Journal of youth studies, 8(1), 75-80

Purwanti, C., & Kailola, LG (2016). THE RELATIONSHIP OF ORGANIZATIONAL
CULTURE AND COMPENSATION WITH THE PERFORMANCE OF LOCAL
TEACHERS IN GLOBAL JAYA INTERNATIONAL SCHOOL. Journal of
Educational Management, 5 (2), 233-248

Purwanto, B, H., & Afandi, M, N. (2021). Public Sector Strategic Management. Concepts,
Theories, and Practices of Management Strategies to Improve Organizational
Performance. Bandung: PT Refika Aditama.

Rahardjo, M. (2017). Case Studies in Qualitative Research: Concepts and Procedures.

Riyuzen, SP (2018). School Quality Improvement Management Book .

Robbins, Stephen P., & Judge, Timothy A. (2017). Organizational Behavior, Translated by
Ratna Saraswati and Febriella Sirait. Edition 16. Jakarta: Salemba Empat.

Rogozina, EA, Suslov, SA, Generalov, IG, Zavivaev, SN, & Sibiryaev, AS (2021,
February). Benchmarking in Managing the Formation of Strategies for the
Development of Agricultural Enterprises in the Region. In International Scientific
and Practical Conference “Russia 2020-a new reality: economy and society”’(ISPCR
2020) (pp. 347-351). Atlantis Press.

Sagala, S. (2016) Understanding Educational Organizations: Culture And Reinventing,
Educational Organizations. Jakarta: Prenadamedia Group

Sallis, E. (2014). Total quality management in education . Routledge

Shah, M. M., et al. (2020). The Development Impact of PT. Medco E & P Malaka on
Economic Aspects in East Aceh Regency. Budapest International Research and
Critics Institute-Journal (BIRCI-Journal) Volume 3, No 1, Page: 276-286.

Sinaga, OS, Hasibuan, A., Efendi, E., Priyojadmiko, E., Butarbutar, M., Purba, S., ... &
Muliana, M. (2020). Performance Management in Organizations. Our Writing
Foundation.

Sugiyono. (2020). Quantitative, Qualitative and Combination Research Methods (Mixed
Methods). Bandung: Alphabeta

Suherman, et al. (2020). Industry 4.0 Vs Society 5.0. Central Java: CV. Persada Pen

Suluri, S. (2019). Benchmarking in Educational Institutions. JDMP (Journal of Education
Management Dynamics), 2(2), 82-88

Sumardianta & Wahyu. (2018). Educating Generations Z & A. The Fortune of the Digital
Generation Millennial Era. Jakarta: PT. grammar

Sumarto, S., & Harahap, EK (2020). THE PROCESS OF BENCHMARKING HEAD OF
MADRASAH IN DOING TRANSFORMATION OF MADRASAH IN JAMBI

20504



CITY. Journal of Literacyology, 3 (1).

Susanto, A. (2016) Management of Teacher Performance Improvement. Concepts,
Strategies, and Implementation. Jakarta: Prenadamedia Group

Sutrisno, HE (2019). Organizational culture. Jakarta: Prenada Media.

Tambunan, W. (2017). WELCOME TO 25 YEARS OF SISTER CITY JAKARTA —
TOKYO. Sociae Polites, 171-182.

Tambunan, W. (2020). 65 Years of Living in Diversity: A Critical View from the Side of
Political Education. Malang: Archipelago Literacy

Tampubolon, H. (2016). Human resource management strategy and its role in the
development of competitive advantage.

Tampubolon, H. (2017). Modernization of Education A Perspective.

Tampubolon, M, P. (2020). Change Management. Change Management: Individual, Work
Team, Organization. Jakarta: Media Discourse Partners.

Tandisau, A., & Murniarti, E. (2021). COMPETENCE OF COACHING TEACHERS IN
PROVIDING TRAINING AND GUIDANCE OF KSN STUDENTS. Journal of
Educational Dynamics, 14 (2), 46-58.

Taufigrokhman, (2019). Strategic Management. Jakarta. Faculty of Social and Political
Sciences, University of Prof. DR. Moestopo Religion.

Tuala, RP (2017). Management of School/Madrasah Quality Improvement. (Case Study at
SMA Al-Kautsar Bandar Lampung and Madrasah Aliyah Negeri I (MAN Model)
Bandar Lampung) (Doctoral dissertation, UIN Raden Intan Lampung).

Watson, H, G. (1996). Strategy Benchmarking. Measuring Your Company's Performance
Compared to the World's Best Companies, Translated by Robert Haryono Imam and
Titis Eddy Arini. Jakarta: PT Gramedia Pustaka llmu

Werdhiastutie, A. et al. (2020). Achievement Motivation as Antecedents of Quality
Improvement of Organizational Human Resources. Budapest International Research
and Critics Institute-Journal (BIRCI-Journal) Volume 3, No 2, Page: 747-752.

20505



