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I. Introduction 
 

Integrated Service Post is one of the community-based health efforts. Integrated Service 

Post as part of health development aims to achieve happy and prosperous small families. 

Integrated Service Post is carried out by families and communities with the participation and 

guidance of health workers from the local Community Health Center (Ismawati, 2015). 

 

Abstract 
 

The purpose of this research is to find out analysis of coverage of 

visit to the integrated toddler service post in the new normal era of 

the coronavirus disease 2019 (COVID-19) pandemic at the 
Sedinginan Public Health Center, Tanah Putih District, Rokan Hilir 

Regency, 2022. This type of research is qualitative research with a 
phenomenological approach. The location of this research is carried 

out at the Sedinginan Public Health Center, Tanah Putih District, 

Rokan Hilir Regency. While the time of the study was carried out in 
May-June 2022. The informant selection technique is using 

purposive sampling. The stages of data processing consist of data 
source triangulation, triangulation method, and data triangulation. 

Based on the results of observations, it is known that there is a 

government policy regarding the implementation of Integrated 
Service Post during the COVID-19 pandemic as stated in the 

guidebook for under-five health services during the COVID-19 

emergency response period published by the Ministry of Health of 
the Republic of Indonesia in 2020. The facilities and infrastructure 

at the Integrated Service Post are complete but there are still 
Integrated Service Post that do not have their own buildings. Public 

Health Center are involved in providing vaccines and monitoring 

activities. The phenomenon of low community participation in 
Integrated Service Post activities cannot be resolved without 

cooperation with related parties. All parties have made maximum 
efforts in providing information including through social media such 

as facebook and whatsapp but there are still low visits to the 

Integrated Service Post. The budget for the implementation of the 

Integrated Service Post, which came from two parties, is currently 

not sufficient to finance all activities at the Integrated Service Post 

such as adding children's play facilities, giving rewards to toddlers 
who routinely weigh in the Integrated Service Post as well as 

making extension support tools. 
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The number of toddlers weighed at Integrated Service Post throughout Indonesia in 

2019 was 73.9% and decreased in 2020 to 61.3%. In Riau Province, the number of children 

under five is considered to have decreased every year. In 2016 the number of children under 

five was weighed 63.67%, in 2017 it was 61.12%, in 2018 it was 60.34%, in 2019 55.7% and 

2020 the number of children under five was weighed only 38.7%. This has not yet reached 

the national target of 80%. 

In Rokan Hilir Regency, Riau Province, in 2017 the achievement of toddler visits was 

weighed at the Integrated Service Post, namely 87%, in 2018 it decreased to 83.5%. In 2019, 

it decreased again, namely 46%. In 2020, the achievement of weighing toddler visits at the 

Integrated Service Post again decreased to 37%. This number is still far from the target that 

has been set at 80%. In Rokan Hilir Regency, Riau Province, there are 21 Community Health 

Centers. Currently, all Community Health Centers have not been achieved in the 

implementation of Integrated Service Post. Community Health Centers with low achievement 

of Integrated Service Post visits were found in Tanjung Melawan Community Health Center 

(48.6%), Rantau Kopar Community Health Center (42.9%), Batu Hampar Community Health 

Center (31.7%) and Community Health Center Cold Public Health (27%). 

Impacts or consequences that may arise if toddlers are not brought to the Integrated 

Service Post can cause the growth and development of toddlers to be unmonitored and 

successively risk their nutritional condition worsening so that they can experience growth 

disorders (Anisa, 2016). The coronavirus disease 2019 (COVID-19) pandemic is entering a 

new normal era where the importance of protocols that must be carried out in carrying out 

daily life by the community and also in the use of Integrated Service Post services held in the 

community. To support increasing knowledge and public welfare, health workers play a role 

in reviewing problems that occur and planning for problems that occur due to the impact of 

the COVID-19 pandemic through health promotion programs. A number of things have 

become a concern in the activities at the Integrated Service Post during the new normal 

period of the COVID-19 pandemic. One of them is the application of health protocols to 

support Integrated Service Post activities to welcome the new normal. Cadres, health workers 

and regional policy makers must work together to carry out activities at the Integrated Service 

Post where they cannot immediately return to their original state. This is in view of the 

ongoing COVID-19 pandemic (Mas'udi, 2020). 

The purpose of this research is to find out analysis of coverage of visit to the integrated 

toddler service post in the new normal era of the coronavirus disease 2019 (COVID-19) 

pandemic at the Sedinginan Public Health Center, Tanah Putih District, Rokan Hilir Regency, 

2022.   

  

II. Research Method 
 

This type of research is qualitative research with a phenomenological approach. 

Qualitative research is research that is descriptive and tends to use analysis (Octiva et al., 

2018; Pandiangan, 2018). Process and meaning are highlighted in qualitative research. 

Phenomenological approach, in other words, seeks to find the psychological meaning of an 

individual's experience of a phenomenon through in-depth research in the daily context of the 

subject under study (Asyraini et al., 2022; Octiva, 2018; Pandiangan, 2015). 

The location of this research is carried out at the Sedinginan Public Health Center, 

Tanah Putih District, Rokan Hilir Regency. While the time of the study was carried out in 

May-June 2022. 
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Informants in this study refer to a principle of suitability and adequacy, where the 

principle of conformity in qualitative research is that the sample is selected based on the 

knowledge possessed by the informant related to the research topic (Jibril et al., 2022; 

Pandiangan et al., 2018; Pandiangan, 2022). While the principle of adequacy is the 

information that will be obtained must be varied and meet the criteria or categories related to 

the research (Pandiangan et al., 2022; Tobing et al., 2018). As in this study, the researchers 

gave codes for the types of informants. Among them, the main informant was given an IU 

code, and the supporting informant was given an IP code. The informant selection technique 

is using purposive sampling. Purposive sampling is a data collection technique with certain 

considerations. Informants who are selected based on the criteria can work together and know 

the information under study, are willing to become informants and know about the problems 

being studied (Octiva et al., 2021; Pandiangan et al., 2021; Pandia et al., 2018). 

Data analysis is the process of systematically searching and compiling data obtained 

from interviews, field notes, and documentation by arranging them into categories, describing 

them into certain units, arranging them into patterns and choosing which ones are important 

to study and make conclusions so that they are easy to understand for themselves and others 

(Martha and Kresno, 2016): 

1.Data Source Triangulation 

Triangulation of data sources was carried out by cross-checking the data obtained from 

in-depth interviews and observations with other sources from the same research study. In 

addition, to contrast the data by comparing the results of in-depth interviews from each 

informant in different categories. Data contrast is used to get a picture of each variable. 

 

2.Triangulation Method 

Method triangulation is done by comparing the results of in-depth interviews with the 

results of observations and then with related important documents. 

 

3.Data Triangulation 

The data that has been collected from in-depth interviews, discussions, observations 

and document searches are categorized and verified and then submitted back to the 

informants to get feedback for the accuracy of the research 

 

III. Discussion 
 

3.1 Government Policy 

Based on the results of in-depth interviews with all key informants, it is known that 

there is a policy of the Ministry of Home Affairs Number 54 of 2007 concerning Guidelines 

for Establishing an Operational Working Group for the Development of Integrated Service 

Post. There have been cross-sectoral policy discussions and have been followed up by local 

governments, regional officials, village officials, and the Family Welfare Empowerment 

team. The government's policy regarding the implementation of Integrated Service Post 

during the coronavirus disease 2019 (COVID-19) pandemic is contained in the guidebook for 

under-five health services during the COVID-19 emergency response period published by the 

Ministry of Health of the Republic of Indonesia in 2020. Government policies regarding the 

implementation of Integrated Service Post during the pandemic COVID-19 has been 

discussed and coordinated with village officials and the Family Welfare Empowerment team. 

During the COVID-19 pandemic, policies were added to the implementation of strict health 

protocols such as wearing masks, maintaining distance and washing hands. 

This is in line with the statement of key informants where there is a Ministry of Home 

Affairs policy Number 54 of 2007 concerning Guidelines for the Establishment of an 
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Operational Working Group for Integrated Service Post. There have been policy discussions 

across sectors and across programs. The Ministry of Health's 2020 policy which explains that 

the Integrated Service Post only serves the healthy and health services depend on the zone. 

This policy has been discussed in cross-sectoral meetings or directly contacted the relevant 

parties if there is an urgent matter. During the COVID-19 pandemic, policies were added to 

the measurement of body temperature and health protocols such as wearing masks, 

maintaining distance and washing hands. 

This is in line with the statements of supporting informants where there is a policy of 

the Ministry of Home Affairs Number 54 of 2007 concerning Guidelines for the 

Establishment of an Operational Working Group for the Development of Integrated Service 

Post. There have been cross-sectoral policy discussions. Services for toddlers are still carried 

out through health protocols. The government's policy regarding the implementation of the 

Integrated Service Post during the COVID-19 pandemic has been discussed. During the 

COVID-19 pandemic, the policy was added to body temperature measurements and health 

protocols and services were only for healthy toddlers. 

Based on the results of observations, it is known that there is a government policy 

regarding the implementation of Integrated Service Post during the COVID-19 pandemic as 

stated in the guidebook for under-five health services during the COVID-19 emergency 

response period published by the Ministry of Health of the Republic of Indonesia in 2020. 

From the results of the study, researchers analyzed that the government had made 

policies for the implementation of Integrated Service Post, both before and after the COVID-

19 pandemic. Implementation is left to village officials and related parties in implementing 

the policy. 

Based on this, it can be recommended for all related parties, especially village officials 

and health workers to be able to socialize existing policies so that these policies can be 

implemented by all parties. 

 

3.2 Infrastructure 

Based on the results of in-depth interviews with all key informants, it is known that the 

facilities and infrastructure at the Integrated Service Post are complete but there are still 

Integrated Service Post that do not have their own buildings. The implementation of 

Integrated Service Post activities continues even though there are incomplete infrastructure 

facilities and submits them to the village. Public complaints about the availability of facilities 

and infrastructure at the Integrated Service Post due to moving places. Community 

complaints are resolved by communicating to the community. 

This is in line with the statement of key informants where the facilities and 

infrastructure at the Integrated Service Post are complete but there are still Integrated Service 

Post that do not have their own buildings. The implementation of Integrated Service Post 

activities continues even though there are incomplete infrastructure facilities, for example if 

there is no building, residents will use houses. There were no complaints from the 

community, but the cadres who complained wanted to have their own Integrated Service Post 

building because they were not comfortable staying at people's homes. 

This is in line with the statement of supporting informants where the facilities and 

infrastructure at the Integrated Service Post are complete. The implementation of Integrated 

Service Post activities continues even though there are incomplete infrastructure facilities. 

There are no public complaints about the availability of facilities and infrastructure at the 

Integrated Service Post. 

Based on the results of observations, it is known that the facilities and infrastructure at 

the Integrated Service Post are complete but there are still Integrated Service Post that do not 

have their own buildings. Integrated Services that do not have their own building. How to 
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overcome community complaints about the availability of facilities and infrastructure at the 

Integrated Service Post by discussing it in cross-sectoral meetings and collaborating with 

village officials to provide the equipment needed. 

  

3.3 Human Resources 

Based on the results of in-depth interviews with all key informants, it is known that the 

Public Health Center is involved in providing vaccines, masks and monitoring activities. 

Cadres are active in the activity of inviting mothers of toddlers to come to the Integrated 

Service Post, preparing and implementing the Integrated Service Post. Midwives play a role 

in immunization and mentoring activities. The role of community leaders in the 

implementation of the Integrated Service Post is to invite the community to participate in the 

implementation of the Integrated Service Post. Every human resource that is actively 

involved in the implementation of the Integrated Service Post. 

This is in line with the statement of key informants that Public Health Center carry out 

programs in the village such as health promotion, maternal and child health, mother class for 

toddlers, sanitation, nutrition. Cadres are active in the preparation and implementation of 

Integrated Service Post. Midwives play an active role in health services, immunization, and 

encourage the community to come to the Integrated Service Post. The role of community 

leaders in the implementation of the Integrated Service Post is to invite the community to 

participate in the implementation of the Integrated Service Post. Every human resource that is 

actively involved in the implementation of the Integrated Service Post. 

This is in line with the statements of supporting informants where the Public Health 

Center is involved in providing vaccines and monitoring activities. Cadres are active in the 

preparation and implementation of Integrated Service Post. Midwives play a role in 

immunization activities. The role of community leaders in the implementation of the 

Integrated Service Post is to invite the community to participate in the implementation of the 

Integrated Service Post. Every human resource that is actively involved in the 

implementation of the Integrated Service Post. 

Based on observations, it is known that Public Health Center are involved in providing 

vaccines and monitoring activities. Based on the observations, it is known that the cadres are 

active in the preparation and implementation of the Integrated Service Post. Based on 

observations, it is known that midwives play a role in immunization activities. The role of 

community leaders in the implementation of the Integrated Service Post is to invite the 

community to participate in the implementation of the Integrated Service Post. 

   

3.4 Public Perception 

Based on the results of in-depth interviews with all key informants, it is known that the 

public's perception of the implementation of the Integrated Service Post before the COVID-

19 pandemic was that they were afraid that their child would get sick after their child was 

immunized. During the COVID-19 pandemic, people had a negative perception of being 

afraid of contracting the disease so that coverage was not achieved. Steps taken to reduce the 

negative perception of society is to provide health promotion. Steps taken to improve public 

compliance with the implementation of the standard operating procedure for Integrated 

Service Post during the COVID-19 pandemic by promoting health and education. 

This is in line with the statement of the key informant where the public perception of 

the implementation of the Integrated Service Post before the COVID-19 pandemic was that 

they were afraid that their child would get sick after their child was immunized. During the 

COVID-19 pandemic, people are afraid to gather in crowded places during the COVID-19 

pandemic and people have negative perceptions, for example, they feel weak if they wear 

masks for too long. Steps taken to increase public compliance with the implementation of the 
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Integrated Service Post SOP during the COVID-19 pandemic by measuring temperature, 

counseling, implementing health protocols, providing hand washing facilities, masks and 

health promotion. 

This is in line with the statement of supporting informants where the public perception 

of the implementation of the Integrated Service Post before the COVID-19 pandemic was 

very enthusiastic. During the COVID-19 pandemic, people had a negative perception of 

being afraid of contracting the disease and being more alert. Steps taken to improve public 

compliance with the implementation of the Integrated Service Post SOP during the COVID-

19 pandemic by promoting health and education. 

From the results of the study, researchers analyzed that the phenomenon of low 

community participation in Integrated Service Post activities cannot be resolved without 

cooperation with related parties for example cadres and community leaders or religious 

leaders and stakeholders to be able to mobilize the community to play an active role in 

Service Post activities. Integrated by conducting home visits or through regular meetings 

outside the Integrated Service Post such as social gatherings, assemblies, and so on. This is in 

accordance with the duties and responsibilities of the implementers of the Integrated Service 

Post, both cadres, Public Health Center officers, and stakeholders to remain active in 

empowering the community in Integrated Service Post activities that aim to improve the 

quality of public health. 

  

3.5 Information 

Based on the results of in-depth interviews with all key informants, it is known that the 

use of social media and technology in disseminating information regarding the planned 

activities for the implementation of the Integrated Service Post through social media such as 

whatsapp, facebook. The parties involved in disseminating information are cadres, family 

welfare empowerment mothers, community leaders, wirid women, and midwives. 

This is in line with the statement of key informants where the use of social media and 

technology in disseminating information regarding the planned activities for the 

implementation of the Integrated Service Post through social media such as whatsapp, 

facebook. The parties involved in disseminating information were cadres, family welfare 

empowerment mothers, household members, and midwives. 

This is in line with the statement of supporting informants where the use of social 

media and technology in disseminating information regarding the planned activities for the 

implementation of the Integrated Service Post through social media such as whatsapp and 

facebook. The parties involved in disseminating information are cadres, mothers for family 

welfare empowerment and midwives. Based on the results of observations, it is known that 

the parties involved in disseminating information are cadres, mothers for Family Welfare 

Empowerment, and midwives. 

From the results of the study, the researchers analyzed that all parties have made 

maximum efforts in providing information including through social media such as facebook 

and whatsapp but there are still low visits to the Integrated Service Post. 

 

3.6 Funding 

Based on the results of in-depth interviews with all key informants, it was found that 

the budget for the implementation of the Integrated Service Post during the COVID-19 

pandemic came from the village fund budget. This is in line with the statement of key 

informants where the budget for the implementation of the Integrated Service Post during the 

COVID-19 pandemic comes from the village fund budget. This is in line with the statement 

of supporting informants where the budget for the implementation of the Integrated Service 

Post during the COVID-19 pandemic comes from the village fund budget. 
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From the results of the study, the researchers analyzed that the budget for the 

implementation of the Integrated Service Post, which came from two parties, is currently not 

sufficient to finance all activities at the Integrated Service Post such as adding children's play 

facilities, giving rewards to toddlers who routinely weigh in the Integrated Service Post as 

well as making extension support tools. Integrated Service Post cadres together with 

Community Health Center officers must try to find additional funds from outside parties such 

as the community, companies or healthy funds from the Integrated Service Post itself so that 

the implementation of Integrated Service Post activities can run optimally.  

  

IV. Conclusion 
 

Based on the results of observations, it is known that there is a government policy 

regarding the implementation of Integrated Service Post during the COVID-19 pandemic as 

stated in the guidebook for under-five health services during the COVID-19 emergency 

response period published by the Ministry of Health of the Republic of Indonesia in 2020. 

The facilities and infrastructure at the Integrated Service Post are complete but there are still 

Integrated Service Post that do not have their own buildings. Public Health Center are 

involved in providing vaccines and monitoring activities. The phenomenon of low 

community participation in Integrated Service Post activities cannot be resolved without 

cooperation with related parties. All parties have made maximum efforts in providing 

information including through social media such as facebook and whatsapp but there are still 

low visits to the Integrated Service Post. The budget for the implementation of the Integrated 

Service Post, which came from two parties, is currently not sufficient to finance all activities 

at the Integrated Service Post such as adding children's play facilities, giving rewards to 

toddlers who routinely weigh in the Integrated Service Post as well as making extension 

support tools. 
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